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Plesk Client Reference Guide
A quick map of the most useful Plesk areas for hosting customers.

Websites & Domains
• Manage domain hosting settings, document roots, redirects and subdomains.

• Open File Manager and website logs.

• Manage SSL certificates and PHP settings for the domain.

Mail
• Create mailboxes and aliases.

• Change mailbox passwords and quotas.

• Review mail-related settings available for the subscription.

Databases
• Create MySQL/MariaDB databases and users.

• Open phpMyAdmin where available.

• Import and export database data.

DNS Settings
• Manage A, AAAA, CNAME, MX and TXT records when Plesk DNS is authoritative.

• Avoid changing DNS records unless you understand which service they control.

• Keep email records intact if mail is hosted elsewhere.

Files & FTP
• Use File Manager for browser-based uploads and edits.

• Create FTP accounts when needed.

• Prefer SFTP when SSH access is available.

PHP Settings
• Select the PHP version supported by your application.

• Adjust memory, upload and execution limits only when needed.

• Test the site after every significant PHP change.

Plesk Checklist

✓ Correct domain selected

✓ Backup taken before major changes

✓ PHP version checked
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✓ SSL checked

✓ Logs checked after errors

✓ DNS changes documented


